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I. What is AGM ? 
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• An electronic platform for managing meetings with 

experts (invitation, registration, reimbursement)  
     e.g. social dialogue meetings 

 

• Paperless  

 

• Full electronic workflow (secured access via EU LOGIN)– 
guided by notifications 

 

 

 

 



II. AGM facts 
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- Invitation, attendance confirmation, list of participants, 
reimbursements, complaints via the system 

- Shorter reimbursements delays (from one week on) 

 

- Tight deadlines (limited "window of opportunity" 30days) 

- Registration of new experts, Reimbursements , 
complaints centralised with PMO -> no involvement of 
DG Employment  

 

 

 



 

- European SP secretariats =CORRESPONDENTS 

 

 

- SP affiliates = PARTICIPANTS 
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III. Roles 



IV. How it's made ?  
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BACK-OFFICE  

For all users an EU LOGIN account is mandatory !  

Correspondent 
(European SP 
secretariats) 

Expert 
(participant) 

European 
Commission 

(PMO) 

European 
Commission 

(DG 
Employment) 

FRONT-OFFICE  



V. GOLDEN RULE 
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     No Notification = No Action 
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VI. WHAT TO DO ? 
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A. Correspondent – SP secretariats 

 - Click the link in the notification email to become correspondent 
 
 - Create EU Login account 
 
 - Fill out the list of participants + send it to the European      
                                                            Commission for validation 
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VI. WHAT TO DO ? 
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B. Participant – SP affiliates (experts) 

 - Click the link in the notification email to confirm your participation to the 
meeting 

 
 - Create EU Login account 
 
 - Fill out your personal details for security + bank account and legal entity 

information 
 
 - Fill out your reimbursement form 
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VII. AGM support 
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- AGM website https://ec.europa.eu/tools/agm/en 

 

- AGM introduction video 
http://ec.europa.eu/tools/agm/en/support/general/introduction-agm 

 

- AGM guide  https://ec.europa.eu/tools/agm/support/Registering%20in%20AGM 

 

- AGM helpdesk EC-AGM-SUPPORT@ec.europa.eu 
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