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Overview 
 

• Current challenges for the food safety system 

 

• Project CEP in SR 

 

• Current situation in SR, cooperation between stakeholders 

 

• New system of registration of FBO 

 

• E-commerce official controls,  

    Different cooperation opportunities to be implemented with     

    consumers, trading associations, producers – data sharing 

 

• Results of project „Legal aspect e-shops“ 

 

• Information from official control data sharing 
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Current challenges for the food 
safety system 

 

• Inadequate coordination across multiple agencies/CA 

 

• Scams and fraudulent practices 

 

• Different cooperation opportunities 

 

• Information sharing - create mechanisms for data sharing 

 

• Contracts, grants and cooperative agreements 

 

• Integrated registration of FBO 

 

• Digital integration of official controls  
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Project CEP 
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• The CEP Project is Slovakia’s implementation of the 
international “Single Window”  

• Concept (a joint folder for international commerce agendas) 
allowing all subjects involved in international commerce and 
transport to provide and process standardised data related to 
import, export and transit procedures. The essential tool for 
the implementation of the concept is the establishment of a 
fully integrated CEP data system. 

http://ec.europa.eu/taxation_customs/customs/policy_issues/electronic_customs_initiative/it_projects/index_en.htm#sw
http://ec.europa.eu/taxation_customs/customs/policy_issues/electronic_customs_initiative/it_projects/index_en.htm#sw
http://ec.europa.eu/taxation_customs/customs/policy_issues/electronic_customs_initiative/it_projects/index_en.htm#sw


Project CEP 
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Pred zavedením 
CEP 



Project CEP 
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• The process begins with a request form filed by a business 
(the documented example deals with a “Request for Domestic 
Market Action”).  

• The form is subsequently validated by the business, providing all 
necessary conditions have been fulfilled, and passed to a civil 
servant, who receives notice of its arrival.  

• The request is available to civil servants at their desks. Based on 
data in the request or additional information, it is handled by the 
civil servant and either an approval form or a rejection form, is 
completed and forwarded to the business once it has been 
validated.  

• An approval/rejection notice is received by the business.  

• The form for either approval or rejection can be made available to 
businessperson at the person’s desk. In the case of some 
applications, the process may continue with further 
communication to the specific administrative authority. 



CEP 
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CEP 
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CEP 



CEP 
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CEP 



Registration of FBO - cooperation 

Data sharing, comparison, common register?  
• New system of registration in SR (SVFA of SR) 

• Comparison of FBO identified with list of registered food 
establishments (CA vs. CA) 

• Comparison of FBO identified (primary producers) with list of 
registered FBO by APA 

• Comparison of internet traders identified with list of registered 
food establishments 
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Registration of FBO – new database 2016 
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E-commerce official controls 

Different types of FBO 

• Businesses with trading as an extension  

    to premises based activities 

• Businesses trading only over the internet 

• Home consumption (declaration) 

 

Different types of products...., labelling 

Different location of traders, they are situated in: 

• domestic MS  

• other MS (EU Member States) 

• other countries (Third countries) 

 

Different strategies of controls (conducted searches based) 
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http://www.aktuality.sk/fotogaleria/223366/slovaci-pomaly-prichadzaju-na-chut-nakupom-potravin-cez-internet/1/


E-commerce 
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• Multidisciplinary nature of E-commerce  

(Marketing, Computer sciences, Consumer behaviour , Finance, 
Economics, Management, Laws..) 

 

• Commerce – physical/traditional vs. E-commerce ... 

 

• E-commerce: 

 Internet Commerce (business focused or consumer focused) 

 Mobile Commerce 

 

 

 

Interest of 
consumer 

Research 
and 

comparison 
Selection Shop Buy Retain 



Competent authorities  

Central level 

Ministry of Agriculture and Rural Development (MARD) 

Ministry of Health (MH) 

Ministry of Economy (ME) 
Control authorities (involvement several CAs) 

State Veterinary and Food Administration (SVFA) - food, 
supplements 

Central Controlling and Testing Institute in Agriculture (CCTIA) - 
feed, pesticides 

Public Health Authority (PHA) - supplements 

Slovak Trade Inspection (STI) - distance of contracts (internal 
market) 
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Slovak Ad hoc WG on internet sale 
(how to cooperate, harmonise and bring IT into LEG compliance) 

 

Members are representatives of CA: 
MARD, ME, SVFA, CCTIA, PHA, STI... 
1st meeting – October 2010 (database, amending acts) 
2011 – amendment, emphasizes.....obligations, what data publish) 

6th meeting (2015) 
Registration: 

 No  of operators  on the date  31/12/2010   „71„ 

 No  of operators     31/12/2011   „95„ 

 No  of operators     31/12/2012   „150„ 

 No  of operators     31/12/2013   „230„ 

 No  of operators     31/12/2014   „325„ 

 No  of operators     31/12/2015   „402,, 

 
Results and Actions taken in SLOVAKIA... 
(registered companies, online searching..) 

 
 

 

 

  

  

14 



Registration of FBOs offering via 
internet – possible cooperation 

 

• Legislation and comprehensive implementation 

 

• The obligation of internet retailers on registration (CA) 

 

• Comparison of internet traders identified with list of 
registered food establishments 

 

• Transfer of information about non-registered 
establishments 
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Registered vs. unregistered IT 

 
Registered companies, online searching 
 
Websites registered inside 

 

Websites registered outside (is not subject of control) 

Hosted in our country (HC) 

Is not hosted in our country (letter, comments, warning, 
CBC) 
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Registration of FBOs offering via 
internet – possible cooperation 

 

• Identifying registered FBOs via seals 

 

• CAs in contact with seal providers 

 

• Comparison of internet traders 

 

• Requirements for getting the seal 

 

• „Trusted shops“ 

 

• Quality labels on distance selling 
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Registration of FBOs offering via 
internet – possible cooperation 

 

- Requirements for getting the seal – Seal providers 

- Easy access to the terms and conditions 

- Length of guaranty period 

- Claim rules 

- Description of goods 

- Address of CA 

- Delivery information's (price) 

- Payment information's 

- Revision of contract, recision of contract 

- Contact details 

- Possibility suggesting the addition to the list..... 
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Agreements with hosts and domain 
registration – data for CA 

• Each country has a body that administers domain 

• www.domaintools.com 

• Agreements with providers, possibilities.. 

 

• Source of information: 

• https://www.sk-nic.sk 

• http://www.slovenskedomeny.sk/registrator.php 

• https://www.sk-nic.sk/documents/registratori.html 

• www.websupport.sk 
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Results of project  
„Legal aspect e-shops“ 

Results  May 2013: 238 web-shops (682 non-compliances) 

www.nakupujbezpecne.sk 
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• Easy access to the terms and 
conditions 

• Length of guaranty period 
• Claim rules 
• Description of goods 
• Address of CA 
• Revision of contract 
• Payment information's 
• Delivery information's (price) 
• Contact details 

http://www.nakupujbezpecne.sk/


Cooperation on EU level 

• Ad hoc working groups „E-commerce „ 

• Cooperation between CA – sharing of information 

• Cooperation between the FLEP e-commerce partners 

• FLEP (Food Law Enforcement Practitioners) 

   representatives of European inspection bodies that enforce food  

   laws in practice and deal with the harmonization of approaches  

   to the control of food within the EU (2010) 

• the aim of the working group is to identify the best approaches 
and tools to check the e - commerce and formulate 
recommendations to the European Commission and the Member 
States (FLEP) 

• In many cases information were exchanged and forwarded to CAs 

• Other possibilities? 

• EU wide approach (Regulation 882/2004) 
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Cooperation on EU level 

 

• Bilateral Exchanges are reciprocal and involve two MS (CAs) 

• Administrative assistance 

 

Three types of admistrative assistance  

Assistance on request :  

CA needs more information to verify compliance  

 

Assistance without request:  

CA becomes aware of non-compliance that may implicate other MS  

 

Assistance in the event of non-compliance:  

CA discovers non-compliance arisen in other MS  

Art 34-38 of Reg. (EC) 882/2004  
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Legal Basis 

• Art 50 General Food Law 

• Regulation (EC) 16/2011 laying down implementing measures 
for the Rapid Alert System for Food and Feed 

• SOP’s and working instructions (national level) 

• Network of MSs, COM and the EFSA 
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Channels of communication and eventual 
cooperation 

• Action between MS 

 

• Best practices in case of international oriented web-shops 
(infringements are identified) 

 

• MS in which the web-shop is situated will take the lead in 
informing the other MSs involved and coordinate the actions 

 

• In addition, information should be shared about web-shops 
which hide their location by wrong or misleading contact 
information 
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Cooperation opportunities with 
consumers 

• The conducted searches and their base (consumers notifications, 

complaints ...) 

• Information for consumers – results of controls 

• Raise awareness consumers of the potential risks of purchasing 
products on the internet 

• Communicate how to identify internet businesses that meet legal 
requirements 
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Warning to the public about products 
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Warning to the public about products 
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Consumers should stop using 
this product immediately and 
throw it away.   



Internet platform for consumers SVFA 

• Shows public warnings of  the competent authorities concerning 
possibly unsafe foodstuff on the market and results from the controls 
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Internet platform for consumers 
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Any question? 


