Meal ‘Sharing’

Level the
playing field

HolrecC

Hospitality Europe

SSD plenary, 30 November 2018



,,_/_\7
Hotfrec | HOSPITALITY EUROPE

Hospitality Europe

HOTREC and the Colaborative Economy
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Food in the Colaborative Economy
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Various forms of ‘Meal-sharing’

Practical Purpose

MEAL COLLECTION /

° H omeres t auran tS a Types of P2P Platforms Dggxg';:g‘mcf&:gﬁ

Facilitating Customer Dining
Casserole Club, Chef

SI N g | e, y ets I g N Ifl cant Experisnces (Taposophy for Seniors, Flavr,

Research, 2018) Gobble, Josephine,
Menu Next Door,

area of activity Munchery Tt
facilitated by online o
platforms related to caTERING FoR hAE e s

ENTERTAINMENT

Going
outside

Bon Appetour, Cook

customer dining el | PN
experiences

Travelling Spoon, With
Locals, etc.

etc.

Experiential Purpose

SSD plenary, 30 November 2018 I -



Hotfrec | HOSPITALITY EUROPE

Hospitality Europe

Meal-sharing platforms at different levels
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A growing market

Investments on
home-restaurant
(HR) platforms only
atiny slicevs.the
valuations of well-
known unicorns,
but growing

Eatwith €32M - €48M Uber $68B
With Locals $17M-$25M Airbnb $29.3B
Travelling Spoon €3M - €5M

BonAppetour €2.8M
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Spending on food considerable

Spend Breakout: Four Nights / Five Days in Barcelona

Apartment Rental (four nights) €302 Accommadations 25%
Taxi to and from airport €60
Metro card for two €20
Taxis around town €35 Transportation 15%
High-speed rail to Girona(return) €67

P I f f Subtotal €182

attorms as part o e

Classical guitar concert €36 Activities 7%

the growing c— =

. . Gifts & Souvenirs €100 Shopping 8%
contribution of food — o
. Wine and tapas at Bilbao Berra €32

Dinner at Llamber €100

an d b everag eS I n Dinner at Vaso del Oro €72
Breakfast at Flax and Kale €29

- - - Sushi at Bouzu Raval €41

V I S I t O r S p en d I n g Beer. Wine, Olives at Lapaciencia €23
Lunch at Vaso del Oro €45 Food & Beverage 44%
Barceloneta, Taller de Tapas €28 —
Market groceries €27
Dinner in Girona €63
Wine and tapas. Plaza del Sol €22
Coffee & Cake stops €31
Bottled Water €18

€531

Subtotal
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5 key pillars

to fostering a responsible and fair
‘collaborative’ economy in the home
restaurant sector
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1. Reqgistration of activity / licensing

« EU registration rules on home restaurants as food
business operators shall be strictly enforced. For home
restaurants which are not considered as food business
operators, registration systems should be established.

These systems shall allow for proper:

« Measuring of activity

» Tax collection

« Consumer protection
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1. Registration of activity / licensing (contd)

Non-food aspects:

« Adhere to local regulations relating to the

sale of alcohol, and in particular licensing obligations
(where applicable)

« Adhere to EU and local regulations on

copyright when playing music protected by copyright

to paying guests
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2. Taxation

« Compliance with fiscal obligations shall be considered a
prerequisite for engagement in home restaurant activity.

« Home restaurants operating above a certain threshold of
revenue should face the same fiscal obligations as the
regulated sector.

 Platforms must cooperate proactively with destination

authorities in order to prevent tax evasion.
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3. Consumer protection, Health and Safety

« Home restaurants which qualify as food business operators
under EU law shall apply strictly existing EU legislation on food
safety, food hygiene, food information (i.e. allergens
declaration), traceabllity, acrylamide, etc.

« Home restaurants which do not qualify as food business
operators under EU law shall at least follow basic guidelines on
food safety and declare the presence of allergens

* Hosts must abide by local regulations relating to building codes

and fire Safety. SSD plenary, 30 November 2018 I-
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4. Enforcement

« Grant access to premises to public authorities’ staff performing
official controls. Failure to comply with cooperation and
assistance obligations may lead to the loss of the right to
operate, as for any regulated business.

 Authorities to extend food safety complaints system (used for
Inspecting and forcing suspension/closure of activity) to
operators of home restaurants, and platforms to cooperate

 Platforms to remove listings that contravene regulations.
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5. Liability

« Hosts, online platforms and destination authorities must
assume their liabilities to the consumer, the hosts and
platforms to the authorities.

« Adequate insurance mechanisms must be in place and
communicated by platforms to the hosts and guests involved.

 As holders of most data, platforms should be made liable in
playing an active role in cooperating with authorities to ensure

a responsible ‘collaborative’ economy.

SSD plenary, 30 November 2018 I -




Hotfrec | HOSPITALITY EUROPE

Hospitality Europe

THANK YOU

www.hotrec.eu
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