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• Food and thus 

‘meal sharing’ 

has become a 

regular  element 

of the  

collaborative  

economy

Food in the Colaborative Economy
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• Home restaurants a  

single, yet significant  

area of activity  

facilitated by online  

platforms related to  

customer dining  

experiences

Various forms of ‘Meal-sharing’
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• Online platform  

facilitating home  

restaurant

experiences  vary 

significantly due  to 

their scale of  

operation and 

special  features in

their  offerings

Meal-sharing platforms at different levels
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Investments on  

home-restaurant  

(HR) platforms only  

a tiny slice vs. the  

valuations of well-

known unicorns, 

but growing

Eatwith €32M - €48M Uber $68B

With Locals $17M-$25M Airbnb $29.3B

Travelling Spoon €3M - €5M

BonAppetour €2.8M

A growing market
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Platforms as  part of 

the growing  

contribution of food  

and beverages in  

visitor spending

Spending on food considerable
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5 key pillars
to fostering a responsible and fair  

‘collaborative’ economy in the home 
restaurant sector
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1. Registration of activity / licensing

• EU registration rules on home restaurants as food 

business operators shall be strictly enforced. For home 

restaurants which are not considered as food business 

operators,  registration systems should be established. 

These systems shall allow for proper:

• Measuring of activity

• Tax collection

• Consumer protection
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1. Registration of activity / licensing (cont’d)

Non-food aspects: 

• Adhere to local regulations relating to the

sale of alcohol, and in particular licensing obligations

(where applicable) 

• Adhere to EU and local regulations on

copyright when playing music protected by copyright

to paying guests
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2. Taxation

• Compliance with fiscal obligations shall be considered a 

prerequisite for engagement in home restaurant activity.

• Home restaurants operating above a certain threshold of 

revenue should face the same fiscal obligations as the 

regulated sector.

• Platforms must cooperate proactively with destination 

authorities in order to prevent tax evasion.
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3. Consumer protection, Health and Safety

• Home restaurants which qualify as food business operators 

under EU law shall apply strictly existing EU legislation on food 

safety, food hygiene, food information (i.e. allergens 

declaration), traceability, acrylamide, etc.

• Home restaurants which do not qualify as food business 

operators under EU law shall at least follow basic guidelines on 

food safety and declare the presence of allergens

• Hosts must abide by local regulations relating to building codes 

and fire safety.
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4. Enforcement

• Grant access to premises to public authorities’ staff performing 

official controls. Failure to comply with cooperation and 

assistance obligations may lead to the loss of the right to 

operate, as for any regulated business.

• Authorities to extend food safety complaints system (used for 

inspecting and forcing suspension/closure of activity) to 

operators of home restaurants, and platforms to cooperate 

• Platforms to remove listings that contravene regulations.
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5. Liability

• Hosts, online platforms and destination authorities must 

assume their liabilities to the consumer, the hosts and 

platforms to the authorities.

• Adequate insurance mechanisms must be in place and 

communicated by platforms to the hosts and guests involved.

• As holders of most data, platforms should be made liable in 

playing an active role in cooperating with authorities to ensure 

a responsible ‘collaborative’ economy.
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THANK YOU

www.hotrec.eu


