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Agenda Agenda 
FactsFacts & & FiguresFigures aboutabout the Dutch the Dutch situationsituation

WhatWhat’’ss determineddetermined byby Law & Law & CollectiveCollective
LaborLabor AgreementAgreement? ? 



Facts & FiguresFacts & Figures 11
Agency work market in figures in the NLAgency work market in figures in the NL

±± 155155average duration of average duration of 
agency jobs in daysagency jobs in days

±± 230.000230.000average number of average number of 
agency workers each agency workers each 
dailydaily

±± 730.000 730.000 
±± 3 3 àà 4% 4% ftefte’’ss of the         of the         
workforceworkforce
±± 15% migrant 15% migrant workersworkers

number of agency number of agency 
workers each annuallyworkers each annually



Facts & FiguresFacts & Figures 22
Who Perform Agency workWho Perform Agency work

54%54%
46%46%

GENDER GENDER 
MaleMale
FemaleFemale

48%48%
27%27%
13%13%
12%12%

AGE of TEMP WORKERSAGE of TEMP WORKERS
1515--24 jaar   24 jaar   
2525--34 jaar34 jaar
3535--44 jaar44 jaar
45 years and older45 years and older



Facts & FiguresFacts & Figures 33
target groupstarget groups

2%2%Disabled peopleDisabled people

197.000197.000
27%27%

Total number of Total number of 
persons from target persons from target 
groups each yeargroups each year

14%14%EthnicEthnic minoritiesminorities
3%3%Long term unemployedLong term unemployed

12%12%Senior (45 years and Senior (45 years and 
older)older)



Facts & Figures 4Facts & Figures 4
Kind of work of preferenceKind of work of preference

49%49%Permanent employmentPermanent employment

51%51%
15% holiday job15% holiday job

Temporary workTemporary work



Facts & Figures 5Facts & Figures 5
Finding permanent employmentFinding permanent employment

70%70%Estimated influence Estimated influence 
agency job on finding agency job on finding 
permanent permanent 
employment employment 

35%35%Found a permanent job Found a permanent job 



WhatWhat’’ss determineddetermined byby the Law?the Law?

Equal treatment/Equal pay for Equal Equal treatment/Equal pay for Equal 
work/Equal jobswork/Equal jobs
comparable with the user companycomparable with the user company
General rules for fixed contracts  en for General rules for fixed contracts  en for 
Temporary Agency ContractsTemporary Agency Contracts
Deviations by CLA/by negotiations on Deviations by CLA/by negotiations on 
national level are possiblenational level are possible



WhatWhat’’ss determineddetermined byby CAO? CAO? 

The The tempworkerstempworkers contractcontract
The The salarysalary and and renumerationrenumeration of of 
tempworkerstempworkers
Health & Health & SafetySafety
WorkingWorking TimesTimes
DisabilityDisability
Training & Training & EducationEducation
Pensions Pensions 



The nature of the The nature of the flexworkersflexworkers’’
contractcontract

2626

13132626
breaksbreaks

permanentpermanent
contractcontract

2 years2 years
max. 8 temp max. 8 temp contractscontracts
forfor a a fixedfixed periodperiod

78 78 
weeksweeks
temp contract temp contract 
with temp with temp 
employementemployement
clauseclause

CCBBAAFaseFase



RenumerationRenumeration & & SalariesSalaries

SkilledSkilled workersworkers

EqualEqual paypay as theas the
contractingcontracting companyscompanys’’
workersworkers

UnskilledUnskilled workforceworkforce

PayPay determineddetermined byby the the 
CLA CLA withwith AgenciesAgencies

EqualEqual paypay afterafter 26 26 
weeksweeks



QualityQuality of of AgencyAgency workwork

Health and Health and SafetySafety Body (STAF)Body (STAF)
3 3 partiesparties: : 
AgenciesAgencies//employersemployers
UnionsUnions, , 
The Dutch The Dutch SocialSocial SecuritySecurity Body/Body/InstitutionInstitution
PurposePurpose: : increasingincreasing safetysafety, , decreasingdecreasing
sicknesssickness--absenceabsence
ToolsTools: : educationeducation, , employmentemployment conditionsconditions, , 
healthhealth and and safetysafety checklistschecklists



WorkingWorking TimesTimes

General rule:General rule:
for for tempworkerstempworkers apply the same working times apply the same working times 
as the workforce of the contracting companyas the workforce of the contracting company

General General rulesrules forfor workingworking timestimes::
maxmax 9 9 hourshours per per dayday
45 per week45 per week
±± 40 per week per 40 per week per quarterquarter ((oror 520 520 hourshours a a quarterquarter))
byby overrunningoverrunning = = overtimeovertime--workwork ((withwith bonus)bonus)



DisabilityDisability//SicknessSickness

SickSick PayPay/Benefit: 91% /Benefit: 91% paypay byby the the employeremployer
and/and/oror the UWV (= the Dutch the UWV (= the Dutch SocialSocial
SecuritySecurity Body)Body)
1 1 dayday out of out of oneone’’ss ownown pocket/without pocket/without paypay



Training & Training & EducationEducation

AnyAny AgencyAgency has has toto spendspend 1,02% of the average 1,02% of the average 
paypay forfor training & training & educationeducation
SectorwideSectorwide: : ±± €€40 40 miomio
AnyAny TAW has a TAW has a rightright forfor trainingtraining
ThereThere’’ss a body a body forfor training & training & developmentdevelopment
(STOOF)  (STOOF)  
ToTo promotepromote and and facilitatefacilitate training & training & educationeducation
Goal Goal nrnr 1: 1: improveimprove the the accessaccess toto vocationalvocational
training training forfor TAWTAW



Pensions Pensions 

PensionsystemPensionsystem in The Netherlandsin The Netherlands
A.A. State Pension State Pension 
B.B. Supplemental Pension by the company or sectorSupplemental Pension by the company or sector

Supplemental Pension by the Agencies or the Supplemental Pension by the Agencies or the 
SectorSector

A.A. a minimal pension for short term TAW (2,6%)a minimal pension for short term TAW (2,6%)
B.B. a full pension for long term TAW (a full pension for long term TAW (±±7,2%)7,2%)



MaintenanceMaintenance of of legislationlegislation & & rulesrules

The The challengechallenge is is toto maintenancemaintenance legislationlegislation
& & CLACLA’’ss
Especially for migrant workersEspecially for migrant workers
EmployersEmployers & & UnionsUnions startedstarted a joint project a joint project toto
maintenancemaintenance
ThereThere’’s established a joints established a joint ObservanceObservance
Body (Body (SNCUSNCU))



ConclusionConclusion

We accept more We accept more flexibilityflexibility &&

temporarytemporary agenciesagencies as importantas important
playersplayers & partners in the & partners in the labourlabour marketmarket

in exchange in exchange forfor betterbetter conditionsconditions forfor TAW TAW 


