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SOCIAL DIALOGUE IN THE EUROPEAN HOTEL AND RESTAURANT SECTOR
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Issues

Methodology

Who

Output

Documentation of skills acquired
in education, qualification and
training — European passport for
the hospitality industry

e Special working group (4 experts
Effat; 4 HOTREC)

o Development of pilot model

e Assessment of feasibility and
compatibility with other passports

Steering committee
SSD Working group

Pilot model

Corporate social responsibility:
implementation of joint document
“An initiative for improving CSR in
the hospitality sector”

Collection of good CSR practices of
businesses in the hospitality sector

Steering committee

EFFAT and HOTREC
members

Overview of good CSR practices

Mobility and migration in the EU

Monitoring of the influx of migrant workers
in Member States and its impact on the
hospitality sector

Steering committee
Plenary meeting

Regular reports

lllegal working practices

Monitoring of the extent of illegal working
practices in the sector and the various
ways of addressing the problem at
national level

Steering committee

Best practices

Various legislative developments:

Working Time Directive
VAT

Labour law Green Paper
Reconciliation family life and
work

Analysis of the impact of the measures on
the hospitality sector

Steering committee

Possible common positions
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