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Insurance Sectoral Social Dialogue Committee (ISSDC)
Work programme 2019-2020

The ISSDC will address the following issues in 2019-2020:

Digitalisation
1.1 Signature of the follow-up to the joint declaration on the social effects of digitalisation

1.2 Promotion of the joint declaration on the social effects of digitalisation and of its follow-up declaration (see above)
at national and EU level

1.3 Regular updates on promotion activities and monitoring

1.4 Follow-up discussions on the joint declaration on digitalisation with a focus on specific themes covered by the
declaration (e.g. need for new skills and access to training & lifelong learning, (long-term) employability
including re-training and up-training, work-life balance)

1.5 Monitor developments on the use of artificial intelligence (AI) in the insurance sector and its impact on workers,
jobs and the industry
1.6 Look into the possibility of working on a joint declaration on the impact of Al on the sector

1.7 Exchange of good practice examples at national, sectoral and company level. Specifically, the exchange of good
practice examples on the methods and/or tools used by the social partners to communicate and reach out to
mobile workers.

The demographic challenge in the insurance sector: follow-up initiatives to the 2016 project

2.1 Exchange of further good practice examples at national, sectoral and company level, including on longer working
lives

2.2 Monitor and exchange of good practices at national, sectoral and company level, on how to prevent workplace
stress (both mental and physical) and promote and maintain a sustainable, motivated and healthy workforce,
with a particular focus on older workers

. Telework

3.1 Exchange of further good practice examples at national, sectorial and company level
3.2 Follow-up on the joint statement with regular updates on promotion activities and monitoring

Relevant regulatory developments at EU level
4.1 Signature of the joint declaration on the effects of regulatory requirements and compliance on employees

4.2 Promotion, dissemination and translation of the joint declaration

4.3 Follow-up discussions on the joint declaration with a focus on specific themes covered by the declaration (e.g.
quality advice and consumer protection)

4.4 Monitor and exchange of good practices at national, sectoral and company level on EU regulatory developments
and requirements, with a particular focus on their impact on workplace stress

4.3 Where relevant and appropriate, exchange of views and consideration of joint initiatives on the EU texts related
to the sectoral Social Dialogue, as well as on social and employment aspects of the EU legislative proposals and
their impact.

4.4 Monitor and exchange views on the impact of BREXIT on workers and the sector

. Diversity, Inclusion and Gender Equality

5.1 Monitor and exchange of good practice examples at national, sectorial and company level on closing the gender
gap in IT and executive positions, and best practice examples on gender mainstreaming and the inclusion of the
LGBTQ+ community and persons with disabilities etc.




Review clause: the I1SSDC social partners reserve the right to review and revise their work programme 2019-2020 and
its annex when appropriate.

Annex: timeline and expected outcome of the work programme,
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