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LABEL - basic facts

Certification system for truck parking areas

o Assesses levels of security and service
* Not referred to in any EU legislation

e One of the Commission's measures to promote
the development of safe and secure parking
areas for trucks along the TEN-T




LABEL - security criteria (1)

e Security level 1: "providing the basics”

e Site must be recognisable as a parking area
e Driving and pedestrian areas well-lit
e Bushes kept low to enable surveys

e Elementary security checks (e.g. police visit
patrols)




LABEL - security criteria (2)

e Security level 2: "technical measures to
improve security”

Level 1 +:

Continuous fence or CCTV system monitoring
the perimeter

Parking well-lit

Only trucks allowed inside the perimeter
CCTV monitors entrance/exit

Security checks by professionals




LABEL - security criteria (3)

e Security level 3: "security measures are
combined, access of persons restricted”

o Level 2 +:

e Both fence and CCTV system monitoring the
perimeter

e Active control of fence and vegetation to
facilitate control

e Only truck drivers allowed on site




LABEL - security criteria (4)

e Security level 4: "real time monitoring of
vehicles and persons by professional staff”

Level 3 +:
Real time control of the site at all times
All entries (vehicles and people) registered

Guards and staff are trained and checked
professionals

Pre-booking is possible
Gates are closed
Contingency plan in case of power failure




LABEL - security criteria (5)

e Security level 5: "verification of vehicles and
persons by professional staff, site manned
around the clock”

Level 4 +:
Site manned around the clock

Identity of all people and vehicles is verified and
logged

Fence with anti-intrusion system
CCTV covers the entire area




LABEL - service criteria (1)

e Service level 1: "providing the basics”

e Toilets

e Water taps

e Waste bins

e Walking and driving should be safe




LABEL - service criteria (2)

e Service level 2: "Also Providing Washing

Facilities and a More Convenient Lay-out of the

Parking Area”

Level 1 +:

Washing facilities

Clear signalling around the area

Safe deceleration at entrance, acceleration at
exit

Separate parking for cars/trucks

Picnic tables or alternative




LABEL - service criteria (3)

e Service level 3: "Providing Service for Personal

Hygiene and Shop/ Fuel Station”

Level 2 +:
Showers available

Toilets/washing facilities/showers clean and
checked regularly

Shelter against sun and rain

fuel station and shop with bigger variety
Fax/copier/cash dispenser

Vending machines or alternative




LABEL - service criteria (4)

o Service level 4: "Providing full service for
drivers and vehicles”
e Level 3 +:
e Snack bar with simple meals
e Internet provided
e Reservation system
e Laundry
e Spare parts shop (basic)
e Emergency assistance
o Leisure facilities




LABEL - service criteria (5)

e Service level 4: "Providing the high end of
comfort levels”
e Level 4 +:

o Separate parking for dangerous goods and cargo
registration

e Restaurant (breakfast/lunch/dinner)
e Truck wash

o Electricity for trucks (cooling, etc.)

e Snow/ice removal equipment
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